
Aquatic Lesson Registration Guidelines 

Registration: 
 
 Based on American Red Cross suggestions, each child must be 

the required minimum/maximum age on the first day of each 
session. Unfortunately the age requirement is not 
negotiable.  

 For the first session your child participates in, we recommend 
enrollment in the last swim level completed in Summer 2009. 
This serves as a great refresher after almost one year out of the 
water.  

 Please make sure your child is registered for the correct level. If 
your child is registered for the incorrect level we cannot 
guarantee space in other levels.  

 If there is an open spot in a class, the waitlist will be contacted 
first before allowing any other children into the class. We 
strongly urge you to make sure your child is signed up for the 
appropriate level. 

 Please register your child for only one class during the session 
to allow others the opportunity to participate in the swim lesson 
program. Signing up for back to back lessons throughout the 
day can be very tiresome on your child. Registration in 
consecutive classes is not permitted.  

Swim Lessons: 
 
 Please be prepared to present a copy of your receipt on the first 

day of class to the Pool Supervisor/Assistant Pool Supervisor.   

 During all swim lessons, please direct all questions regarding 
registration and swim lessons to the Pool Supervisor or Assistant 
Pool Supervisor.  

 If your child advances to a higher swim level, transfers may only 
be made if: 1.) Space is available in the class/session, 2.) The 
certificate proving the child passed the lower level is presented. 

 All transfers must be made at the Community Center. 
Registrations or transfers are not accepted at the pool.  

 If your child does not attend the first day of class, you will be 
contacted to check whether or not your child will be attending the 
rest of the session. If your child is no longer able to attend, the 
waitlist will be contacted to fill the spot.  

 Attention Financial Assistance Participants (FAP): If your 
child does not attend the first day of class, your child will be 
automatically withdrawn from the class. The spot will be filled 
from the waitlist. Please refer to page 2 for more FAP 
information.  

Need help registering your child(ren) for the correct level? 
For information on skills needed to enter or pass a level, please come into the Community Center or visit our website at www.mountainview.gov, under Library, 
Arts, Parks & Rec select Recreation Programs and Services, click Aquatics.    

If you need assistance registering your child for the correct level or if you have any questions regarding our swim lesson program, an aquatics staff member will 
be at the Community Center Monday–Friday from 3:00 – 4:00 p.m. from March 8 - March 19. If you need assistance or have questions after March 19, please 
call (650) 903-6405.  

Please review the City of Mountain View’s Refund / Withdrawal / Transfer policy on page 24 of the Activity Guide                                             
before registering for any summer classes.  

To ensure that your child gets the most out of their swim lessons, below are some helpful suggestions for swim lesson registration. 
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